
The City of Milford now offers you the convenience of accessing your utility 
account and paying your monthly utility bill online!   FrontDesk, a modern 
and convenient solution that provides online access to a variety of tools to 
interact with us including your utility account.  You can enroll in autopay, 
get electronic bills, and manage your account 24/7 online. Sign up for 
FrontDesk here:  https://milfordne.frontdeskgworks.com/  to get these 
exciting advantages: 

o Modern, online interactions with the City of Milford – 
anywhere, anytime, from any device! 

o Conveniently pay your monthly utility bills from the comfort and 
safety of your home. No more writing out a check each month 
to pay your utility bill!   

o Receive bills electronically. Go green and reduce your stack of 
paper bills.   

o Enroll in autopay so you won’t have to remember to pay your 
bills each month. 

o Update your notification settings so you can receive important 
messages and notifications via email or text. 

o 24/7 access to your utility account and usage information 
including utility usage, tracking multiple accounts, and 
submitting service requests. 

Additional Future Tools:   

o Fill out and submit forms directly online and pay associated fees. 
Our staff will review and process the forms – no more paper 
required!  

o Easy access to Public Notices and answers to Frequently Asked 
Questions so you can see important city-related information in 
one place. 

o Review Meeting Agendas and Minutes. 
o Use Citizen Requests to submit requests directly to the 

necessary government officials with a few clicks of a mouse or 
taps on a smartphone. 

Sign up for FrontDesk today! https://milfordne.frontdeskgworks.com/   
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